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How Pilots Can Help 

Avoid a “Black Hole”
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Overview
What are my chances?

97% of all Airmen who walk into their AME’s office

Will walk out with their Certificate…

Most common reason for Denial is FTP! (“Failure to 
Provide”)

OK, so I wasn’t one of the lucky ones, now what?

• I tried calling OKC and the operator took my message

• I thought my AME had sent all of that in already?

• Why does the FAA keep sending me letters?

• Can I fly while I’m waiting for you guys to get back?
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OK How did I get here??

Medications

• Narcotics, Antihistamines, Sleep Aids, Psych drugs, 
any Sedating drugs, Chemotherapy drugs, etc.

• Ask your AME if your Rx’s are OK

• If he doesn’t know, he or you, can call the RFS

The exam should match your history

• Your scars don’t match your history

• Example - You had a head injury and provide no 
additional info
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OK How did I get here??

You are on a Special Issuance (SI) or AASI

• You didn’t bring a copy of your letter to the AME

• You or the AME didn’t send in the required reports

• The “current” reports are not current (Old)

You submitted reports to us but didn’t look at them

• It has Rx’s or Diagnoses that are incorrect (or not 
disclosed previously)

• It’s an un-readable copy (Especially ECGs/ETT’s)

• We actually look at the reports….
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OK How did I get here??

This FAA Letter makes no sense!

• You’re right,  sometimes they don’t.  It’s OK to ask us 
if you got one of the “Stupid” letters.

• Call the Regional office

OK I got a condition that’s just a bit weird but I’m OK

• Sometimes these cases need additional review

• FAA Consultants and Panels
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OK How did I get here??

FAA Consultants

• Not FAA Employees, but picked for their expertise 
and understanding of aviation medicine.

• Help develop policy and standards

• Covers the spectrum from CT Surgery, Neurology, 
Infectious Disease, Heme-Onc, to Nephrology, etc.

Panels

• Cardiology and Neurology meet regularly throughout 
the year.
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OK How did I get here??

The FAA Letter says I have 60 or 90 days to send it in 
or else!

• I can’t get the Doctor to give me the reports!

• I don’t have the time right now, or $, or my Insurance 
won’t pay for the tests…

• The Doctor says I don’t need to do it! 

• The Dog ate my reports…

• Call the Regional Office for an Extension
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OK How did I get here??

OK I got a new condition and they named a disease 
after me….

• Those cases will go to an FAA FAS Consultant 

• Then to the FAS Office for Review and Decision

Some of those Tests are Expensive or Dangerous!

• I don’t like getting Nuc’d on my ETT every year!

• I don’t want to pay $5-10K in Neuropsychological 
Testing to prove I’m NOT nuts!
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OK How did I get here??

I got one of those FTP (Failure to Provide) Letters!

• The number #1 Cause of Denials…

• If you send us what we ask for, we’ll pick up where 
you left off.

• If your Exam has expired you’ll need a new one

• We don’t work cases with expired Exams
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Where can I get more info?

The AME Guide is available online (updated monthly)

• You don’t have to be a Doctor to read it (but it helps)

You can “Google” FAA AME Guide”

• CACI (Conditions AMEs Can Issue) 

You can “Google” FAA CACI worksheets

There are 18 Worksheets are available online
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Where can I get more info?
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REGIONAL MEDICAL OFFICES

We’re Here to Help!

Federal 
Aviation  
Administration
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How do I find these RFS guys?

You can “Google” FAA Regional Flight Surgeon

• Alaskan - Marcel Dionne M.D (907) 271-5431

• Central - Daniel Berry D.O., Ph.D. (816) 329-3260

• Eastern - Harriet Lester M.D. (718) 553-3394

• Great Lakes - Joye Holmes M.D.- (847) 294-7216

• New England - Joseph H Ray M.D (781) 238-7300

• NW Mountain – Steven Veronneau. (425) 227-2990

• Southern - Susan Northrup, M.D. (404) 305-6151

• Southwest – Denise Baisden M.D. (817) 222-5304

• Western Pacific - Stephen Griswold, M.D. (310) 725-3750

• International & Federal – Judith Frazier(405) 954-4832
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I can’t reach this RFS guy!

You can contact any Region for help 
We can see reports on any Airman out there

• You don’t have to speak to the Doc, often one of our 
Airman Certification Analysts can help you

• Still not satisfied, ask to speak to a Flight Surgeon 
(most Regions have more than one)

• We will call you back, if we are not in the office, leave 
a good number or email to reach you.
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The Dreaded FAA Letter
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It has instructions for You and your AME

It helps if you actually try and read it…
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You can skip your AME
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THANK YOU!

Questions??
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Contact Information

Marcel V. Dionne, MD, MSPH

Brenda Gregory, Airman Med Certification Analyst

FAA Office of Aerospace Medicine

222 W. 7th Ave, Box 14

Anchorage, AK  99513

Tel:  907-271-5431

Fax:  907-271-3769

Email:  Marcel.Dionne@FAA.gov

Brenda.Gregory@FAA.gov
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